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Customer Complaint

FAE Check & Register in CCN system 3+ R |
Escalate (QA/TME/SA) i

v Failed parts/boards returned to uPl Re-confirm with customer

\

I
QA Visual & Production Data Check Fail - FT program fault coverage ,
|
|

FT Program Screen

v
Non-Destructive Analysis
SAT X-Ray |-V Curve

* Damage Not Found

Destructive Analysis Defect Located &

De-Cap oM EMMI/OBIRCH _ Matches
Failure Phenomenon

v Damage Not Found

Further Failure Analysis
SEM FIB Cross Section FAReport
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1ISO 9001:2015 3%

Certificate TW18/10075.00
‘The management system of
uPI Semiconductor Corp.

9F, No. 5, Tatyuan 15t St, Zhubei Gy, Hsinchu County 302, Taiwan, RO.C.
has been assessed and certified s meesing the requirements of
1S0 9001:2015

(Electncal Over Stess) Protaction Companent.
2. Desig

Power Component.

signal " and ESD 0s

vaild from oS,

Issue 4. Cerffied since 18Apri 2018

Last cotificale expiry date 21 Decamber 2023
Recertficaton audit date 19 Dacember 2023
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EFE AR

Follow ISO9001:2015 request, Continual improvement cycle

|

~ Continual improvement of Quality Management

+  kick off

v Reliability Test Management
Customer v PDCA Quality Management
Requirement v Subcontractor Management

Instruction (AVL)

(PCN-Subcontractor)

Customer

Satisfaction

v New Product Design and Development Management

> Product Design > TOR > CPR > MPR

+ New External Process Provider Assessment Working

»  Non-conforming Product Control
« External process provider Process Change Management

v CCN & RMA Handling Management
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1SO 27001:2022 2%

SGS.

uPl Semiconductor Corp.
IEBFRARRLS

9F., No. 5, Taiyuan 1st St., Zhubei City, Hsinchu County 3020, Taiwan (R.QO.C.)
302 MWHEHET—H s o @

Dear Sirs,

January 25, 2024

We are pleased to confirm that, based on the satisfactory results of our assessment as
concluded on 19 January 2024, uPl Semiconductor Corp. has been recommended for
registration as a company conforming to I1SQ/IEC 27001:2022 : Information Security
Management Systems Certification requirements in the scope of The Information
technology Department provides information security management activities which
include

+Server room management

*Network service

=Shared service host management

+ERP system development and maintenance
SGSEMHBRERMNARASR2024F01H19H » RAOBEFREAIRLE WTE
BEERESASENEESR RARSRLLHBENESRFROAMLE x4
M B FF & ISO/EC 27001:2022 : Information Security Management Systems
Certification E g8 - BR85S RASEREETRPEE=R1  BHMNTRAES
HEED . 83
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ik
Yours sincerely,

-

Stephen Pao
Deputy General Manager
3GS Taiwan Ltd

SP/KC
TW KN/ 619815 July 2022
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